Q:  Why did A&M-Commerce adopt this S/U policy?
A:  We recognized the dislocation of moving online, the stress felt by individuals in the pandemic, and wanted to help ease some of that.  Also, we were monitoring other institutions’ moves in this area.  Public flagship universities, regional public universities (like ours), and even elite private institutions, are implementing some sort of approach like this. We decided to create a policy for our campus that would do the most good for our students.

Q.  What do S and U mean?
A.  The letter “S” means “satisfactory”—you passed the course, received credit, but you opted to not take grade points for the course to preserve your GPA.  The letter “U” means “unsatisfactory”—you did not pass, and you did not receive credit.  All “F” grades will be converted to “U” after entry.  The difference between the “U” or the “D” or the “F” is that the U does not affect your GPA.  It just means that you did not complete the course, and must retake it if you wish to receive credit.

Q.  You said “opted” in the previous question.  Do I have to use the S/U grades?
A.  No.  The choice is entirely up to the student.  While “F” will be automatically converted to “U,” in the unlikely event a student might be in better shape with an “F,” they have the option to change back.

Q.  How will I have my choice?
A.  Faculty will post grades using the regular grading scale first. Students can then file to use the S/U system during the month that follows—roughly from mid-May to mid-June.  That process is still being worked out, but it will involve students doing a fillable form online.  That form then will be examined by academic advising staff, financial aid, and other concerned parties to consider the student’s best options.  Once your choices are set, then you, your academic advisor, and your college dean will sign off on it.  The point here is this: you are going to have the full help of the University in making a choice about S/U that’s best for you. 

Q.  What if I decide I don’t like what I chose?
A.  The month-long period allows for some movement.  But once the month-long period to file for S/U is over, then what you decided stands.  We are working together for the best solution for you.  It may not always be perfect, but we want the best for you.

Q.  Can all students take advantage of the S/U opportunity?
A.  Yes, but it works differently for graduate students (masters, doctoral), College of Innovation and Design students, and undergraduates generally.  Each have their own rules.  And, each individual student’s particular need is going to differ underneath that.

Q.  Can I do this on my own, without getting advice or support?
A.  No.  There is of a level of complexity.  It would be irresponsible for the University to let you do this on your own.

Q.  For undergraduates outside the College of Innovation and Design, it says “Grades of D may be replaced with S under certain circumstances.”  What does that mean?
A.  “Under certain circumstances” means each individual is different.  Each individual is different because each person’s academic program requirements vary.  That is why you are required to work through academic advising to pick and choose which courses for which you use S/U.

Q.  So, I get to use S/U for some courses, and keep my letter grade in others?
A.  Correct.

Q.  I am in really bad shape right now in my courses.  I don’t know if I can catch up.  Should I drop courses or withdraw?
A.  Not without talking to someone first.  If you are an undergraduate, please contact your academic advisor to discuss what option is best for you.   If you are a graduate student, reach out to Graduate.School@tamuc.edu. 
You have until April 17 to make these decisions.  There are some cases where a drop or withdrawal might be the right choice.  It may be that you could salvage your courses under the S/U system, and the only way to know that is to get good advice.
Whatever you do, DO NOT give up on you, your dreams, or the University.  Get help!

Q.  I want to go to med school (law school, PT school, nursing school, graduate school, etc.).  How will this affect me?
[bookmark: _GoBack]A.  That answer is unclear.  This is not a dodge, but a recognition that everyone’s situation is different.  You might want to reach out to your desired institutions for those programs, and ask them how they are planning to work through the situation in their admissions processes.  Keep in mind that hundreds of thousands of college students all over the country (world) are going to have Spring 2020 transcripts with some form of this emergency system reflected on them.

Q.  Finally, will this affect my financial aid or my academic eligibility to return to school?
A.  Everything to do with grades affects these two things.  But, with nearly 12,500 students at the University, that means nearly 12,500 ways this could work.  With the range of choices you have, and with the support of good advice, you can make the decision that is going to work best for you and your future.

Q.  So, should I start working on the S/U plan now?
A. We recommend that you wait.  Focus on successfully completing your courses first.  If you need help, ask for it.  See how well you can do before thinking about S/U.  There will be time enough for that once the semester ends.  Finish strong!  Then, let’s look it over together.
