Women In Need, Inc.
Shelter Advocate/Case Management

Position:  		Shelter Advocate/Case Management
Status:			Non-exempt
Responsible to: 	Shelter Director
Purpose:		Provide advocacy services to residential clients of family violence, 
			case management and coordination of services.
Hours:			30-35 hours a week as specified by Shelter Director. 
Position may require some weekend and holiday hours.

Job Responsibilities:

· Provide general advocacy services and case management to residents. 
· Development of service plans; providing and planning direct service and networking to meet client needs.
· Respond to emergencies, assist and work collaboratively with other shelter staff and facilitating resident meetings as scheduled or needed.
· Complete client records to document eligibility and service provision and program records for various information collections. Meet minimum monthly requirements of service provision documentation.
· Assess client’s needs, coordinate services, and develop safety plans.
· Provide information, referral services, and emotional support to resident clients.
· Travel to outreach locations to provide advocacy services.
· Maintain statistical information.
· Compile data and prepare monthly reports.
· Complete all internal and funding reports in a timely manner
· Responsible for providing crisis intervention counseling and other social services to clients in crisis who are temporarily housed within WIN’s domestic violence shelter (as needed - day, swing and grave shifts) and provide on-call coverage.
· Ability to answer hotline calls effectively
· Knowledge of safety procedures of a shelter and how to evaluate emergency situations. 
· Able to provide all measures of safety to ensure safe housing of residential clients.
· Other duties as assigned.

Qualifications:  
· Bachelor’s degree in social services or related field or equivalent experience in a non-profit setting. 
· Demonstrated commitment to empowerment of victims and their children.  
· Knowledge and or experience working with victims of domestic violence field (e.g. Crisis intervention experience).
·  Excellent interpersonal skills and communication skills (written and verbal). 
· Demonstrated ability to work independently and cooperatively.  
· Demonstrated ability to work effectively with others of diverse age, language, race, ethnicity, sexual preference, religious belief, mental/physical abilities, and socioeconomic status.  
· Bilingual preference (Bilingual/bicultural--Spanish/English).  
· Proficient with Microsoft Word and Excel. 
· Familiarity with community resources. Must have excellent public relations skills, excellent people skills, demonstrate professional integrity, must possess excellent organizational abilities. 
· Ability to life donations (up to 35 pounds). 
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