AIN JOB DESCRIPTION

Title:		Medical/Non-Medical Case Manager 
Reports to:	 Case Management Supervisor or COO

[bookmark: _GoBack]Primary Functions:	Directly provides medical and non-medical case management for selected clients,

Duties and Responsibilities:		
Provides Medical and Non-Medical Case Management – is a proactive case management intended to serve clients who have multiple complex psychosocial and/or health-related needs, and focuses on maintaining them in systems of primary medical care to improve HIV-related health outcomes. 
· Provides a range of client-centered services that link clients with health care, psychosocial and other services to ensure timely and coordinated access to medically appropriate levels of health care and support services, and continuity of care 
· Provides CM services to selected clients who are referred internally from within AIN or who directly initiate services at AIN.
· Utilizes a variety of case management methods including face-to-face contact, phone contact, or other forms of communication as relevant to client’s circumstances.
· Appropriately collects data, documents services, and documents client’s files in accordance with standards of care, as well as standards for data collection, reporting, and billing.

· Provision of key CM activities include 
· Completion of intakes, screening for client eligibility and determining need for all services;
· Assessment of client’s medical needs;
· Includes ongoing assessment of the client’s and other key family members’ needs and personal support systems;
· Development and periodic review of a care plan based on client’s needs and choices, with goals and strategies for completion;
· Linking and coordinating client care to ensure that quality medical care is received – includes medical, mental health, vision and dental care;
· Implementation of the care plan through time-lined strategies;
· Coordination with client’s medical and/or other service providers;
· Provision of information, referrals, and assistance with linkages to needed medical services; and provision of client-specific advocacy as needed;
· Provision of education about medical therapy as needed;
· Provision of treatment adherence counseling to ensure readiness-for, and adherence-to, complex HIV/AIDS treatments as needed;
· Monitoring of compliance with medical appointments and utilization of services;
· Monitoring and follow-up on the goals of the care plan with revision as necessary;
· Advocating on behalf of a client to remove barriers to service;
· Coordination with in-patient case management to prevent unnecessary re-hospitalization or to expedite discharge from in-patient when needed;
· Assessment of client’s need for medical nutrition therapy;
· Providing appropriate crisis intervention when needed.

· Provision of other CM activities may also include
· CM to prevent unnecessary re-hospitalization or to expedite discharge;
· Provision of behavioral risk screening followed by risk reduction interventions for clients at risk of transmitting HIV;
· Implementing interventions or strategies promoting adherence to antiretroviral medications;
· Provision of benefits counseling, enrollment in benefits, or related outreach education (e.g. Medicaid, Medicare, Market Place/Exchange, or other private insurance, and more);
· Completing intakes, screening for client eligibility and determining need for all services in non-medical case management.

Other Responsibilities 
· Helps assure quality and client satisfaction.
· Works with ARIES data.
· Works with outcome measures. 
· Maintains confidentiality at all times.
· Acts as liaison with other service providers and helps maintain collaborative relationships.
· Participates in staff meetings, in-services, and trainings; attends network or other meetings as assigned; participates in agency functions and events as needed. 
· May perform other duties and responsibilities in addition to those named herein or as assigned.


Relationships: 
Maintains daily direct contact with supervisor; interacts with other staff and management as needed. Maintains professional behavior in workplace and respectful of other staff. Interacts with other service providers, volunteers, supporters of AIN, the general public, and appropriately represents AIN in any setting at all times.  

Qualifications:	
· Master’s degree in Social Work or behavioral science, or a related field.
· Related work experience or background preferred especially in Social Work, human services field, case management, medically-related services, and/or supervision or management. 
· Possesses skills necessary to work with variety of different professions, medical care professionals, case managers, and interdisciplinary personnel. 
· Possess skills necessary to supervise and manage other staff.
· Culturally knowledgeable/sensitive; able to work with diverse clientele while appropriately conducting self in a multi-racial and multicultural environment. 
· Able to maintain professional behaviors and professional boundaries. 
· Strong people skills; patient; friendly; strong interpersonal skills; mature attitude; competent; collaborative.
· Knowledgeable of treatment, care, and support resources; HIV/AIDS medical and psychosocial issues.
· Behaves in ethical manner; honest; person of integrity; competent; collaborative; fair minded.
· Able to communicate at level appropriate to job both orally and in writing; computer literate.  
· Efficient; organized; able to multi-task; time conscious; keen awareness of timely job performance.
· Able to work cooperatively with other AIN staff and maintain appropriate close interaction with clients.
· Able to collaboratively with other agencies and service providers.
· Able to follow and apply policies, procedures, standards, contract specifications, and other guidance.
· Able to accept feedback; work appropriately with supervision; and give appropriate feedback to others.
· Other qualifications may apply.
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This job specification should not be construed to imply that these requirements are the exclusive standards of the position.  Incumbents will follow any other instructions and perform any other related duties as may be required by their supervisor.
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