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Social Worker
Care Management
Requirements
· Graduate of an accredited school with one of the following degrees: BS, BA, BSW, MSW or SWA.
· Must be licensed to practice as a Social Worker with the State of Texas
· Must have some experience in healthcare, either active hospital social work or extended academic clinical rotation.
· One year or greater acute care healthcare experience is preferred
· Proficient in Windows, Word and Excel
About the Department
TMF Care Management is a multidisciplinary team responsible for ensuring our patients are admitted and transitioned to the appropriate level of care, have an effective plan of care and are receiving prescribed treatment. The Care Management team is the patient advocate for services and plans needed during and after their stay.
Job Summary
This position is responsible for the coordination of the psychosocial care of patients and their support systems. The Social Worker is an integral part of the healthcare team's efforts in screening, assessment of needs, planning of post hospital care, implementing activity to assist patient and families and evaluating outcomes of patients at high risk. This position also includes research of appropriate resources for the population of this health-system and creating resource material to aide other healthcare team members in the discharge plan. Data collection, documentation mandates and communications are of great importance in effective patient and family interactions and continuum of care. Summarized tasks include: discharge plan; funding issues, psychosocial referrals (DME, HHC, adoptions, psych, etc.); placements and transfers, crisis intervention for grief, loss, neglect and abuse; and identification of benefits and provider information.
Responsibilities
· Assessment and re-assessment of the patient's psychosocial needs are completed in a timely manner. Demonstrates competency, proficiency, knowledge and skills necessary to provide care based on the dynamics unique to each individual. This includes physical, psychosocial, educational, safety, developmental age, cultural and spiritual, patient's response to the stressors of change, abuse and neglect and grief and loss.
· Demonstrates the ability and knowledge to formulate and implement an effective and efficient discharge plan conducive to the continued recovery of the patient. Coordination of discharge plan with internal and external resources prevents delays in discharge.
· Demonstrates current knowledge base in regulatory agency requirements, Medicare (MCS), Medicaid, SSI, Referral Resources and guidelines for criteria to continue stay and appropriate admission (M&R and Interqual criteria)
· Demonstrates effective communication skills appropriate to the receiver's developmental age along with all facets of their psychosocial make up. Demonstrates competency is assisting with support and crisis intervention as it relates to the dynamics that impact the psychosocial well-being of the patient.
· Demonstrates ability to effectively collaborate with members of the interdisciplinary health care team as well as the patients, families, significant others, external agencies and payers.
· Maintains professional growth and development as demonstrated by achievement of all mandatory licensure educational in-services, team projects and professional duties.
About CHRISTUS Trinity Mother Frances
CHRISTUS Trinity Mother Frances Health System includes CHRISTUS Mother Frances Hospitals – Tyler, Jacksonville, Winnsboro and Sulphur Springs, the CHRISTUS Trinity Mother Frances Louis and Peaches Owen Heart Hospital, CHRISTUS Trinity Mother Frances Rehabilitation Hospital affiliated with HealthSouth, Tyler ContinueCARE Hospital at CHRISTUS Mother Frances Hospital, a long-term acute care facility, and CHRISTUS Trinity Clinic. CHRISTUS Trinity Clinic is the area's preferred multi-specialty medical group, with more than 360 Physicians and Advanced Practice Providers representing 36 specialties in 33 locations serving Northeast Texas across 41 counties. For more information on services available through CHRISTUS Trinity Mother Frances Health System, visit christustmf.org
About Tyler Texas
The largest community in east Texas with approximately 100,000 residents, Tyler offers cultural diversity, quality education and health care, easy access to large metropolitan areas, and abundant recreational opportunities. Tyler, known as the "The Rose Capital of America," is a community offering all the conveniences of a big city area but with a more relaxed lifestyle.
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Colleen Kumpe
Recruitment Specialist
Talent Acquisition
CHRISTUS® Trinity Mother Frances Health System
Tel 903.606.4175
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