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Job Title:  Case Manager
Location:  Dallas
Salary:  $36,000  / year
Status:  Salaried/Exempt
Education and Job Experience Requirements:
· Licensed Masters Social Worker.
· Two years of experience as a case manager.
· Medical billing and Crime Victim’s Compensation experience or willing to complete training.
· Experience in areas of crisis intervention. 
· Experience working on a multidisciplinary team. 
· Experience working with children in out-of-home care preferred.

Job Description:

The Case Manager is responsible for managing the caseload of the clients of Traffick911, whether at Triumph House or outpatient, and assuring client records are kept up to date, while adhering to the ethical and legal standards upheld by county, state and federal regulatory bodies.  The Case Manager will serve as an advocate for clients to acquire services that will enable them to functionally cope with their environment. Case Manager will work with agencies in the community to provide services to clients not available at Triumph House or through Traffick911. The Director of Triumph House will oversee all aspects of this position.

General Responsibilities:
· Serve as point of access to Triumph House for agencies and families seeking placement. Include maintaining call logs, distributing Triumph House placement information and making recommendations for placement.
· Provide information concerning the Triumph House program to agencies, families, individuals, groups and churches when asked to do so.
· Report immediately any suspected child abuse/neglect of a resident and/or reportable serious occurrences defined by minimum standards to supervisor or executive director. Keep the executive director informed of any deficiencies related to minimum standards.
· Arrange for or directly provide counseling for crisis intervention.
· Maintain agency files in compliance with policy and DFPS minimum standards.
· Secure all necessary placement paperwork and complete placement documents.
· Maintain monthly statistics related to referrals; conduct quarterly and yearly analysis of services to gauge success of services provided.
· Participate in supervisory and/or team meetings when requested.
· Schedule client appointments, including medical, dental, plan-of-service in coordination with Director of Counseling and House Parents.
· Validate client’s insurance coverage and what services are covered under client’s insurance. 
· Bill insurance or Medicaid.
· File Victims’ Compensation Fund or other compensation fund programs.
· Participate in training opportunities to stay abreast of innovative ideas and tools available in the field.
· Maintain flexible schedule to be available to meet with clients in evenings or weekends when necessary.
· Respond to on-call crisis situations in rotation with the Treatment Director and Director of Triumph House.
· Assist in various aspects of collaborative relationships for the client, including other community providers and the Juvenile Justice System.
· Represent agency during annual site reviews and investigations by the county, state and federal agencies.
· Regularly review legislation regarding patient privacy and recordkeeping.
· Other duties, as otherwise assigned.

Required Skills, Knowledge and Abilities:
· Understand comprehensive field of knowledge with ability to define problems, collect data, establish facts and draw conclusions dealing with abstract variables.
· Work under moderate supervision with awareness that error may have serious consequences.  Exercises patience, initiative, judgment and confidentiality (following established guidelines).
· Posses a good understanding of healthy family dynamics, conflict resolution, problem solving, interpersonal-relationship skills and child development.
· Relate positively to girls and families needing support services and have the ability to establish nurturing, positive relationships.
· Observe and make accurate assessments of situations.
· Work with frequent interruptions and in stressful situations; ability to respond in crisis situations.
· Knowledge of principles and practices that guide clinical treatment of clients.  
· Strong written and oral communication skills.
· Work effectively in a team environment.
· Knowledge of social services resources and agencies available in the community should the client need additional services not provided by Traffick911 or Triumph House.        	                                                                                                     
· Understand the mission and vision of Traffick911 and Triumph House and use of the mission and vision as a guide for practice.  
· Ability to remain organized and prioritizes daily workloads.
· Ability to build and maintain relationships with clients and community agencies.
· Ability to represent Traffick911 and Triumph House in a positive and professional manner.  

Essential Elements:
· Must be a positive Christian role model.
· Able to listen and communicate with staff, clients, governmental agencies and community groups.
· Capable of maintaining a flexible work schedule.
· Capable of working in high-stress situations.
· Must be self-motivated with good organization and time-management skills.
· Must demonstrate professionalism, respect and civility when working with girls and their families.
                                        		      					          

NOTE:  Traffick911, Inc. complies with all the employment provisions of the Americans with Disabilities Act.



The purpose of Traffick911/Triumph House job descriptions is to describe the basic function, major responsibilities/tasks and essential functions of each job, so that employees can better know what is expected of them. The descriptions also provide information useful for recruiting, training and performance appraisal.  This document does not create an employment contract, nor does it modify the at-will employment status of all employees.
A job description is not meant to inhibit employee creativity or innovation.  The description will be revised as job responsibilities change materially.
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I have received and understand the requirements stated within this job description.
											 
Printed Name			

_______________________________________________     ________________	
Signature				                 		  	  Date			 
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