Open Positions for Victim Intervention Program (VIP) / Rape Crisis at Parkland Health & Hospital System. 

Client Advocate I - This full-time position is for a  who will work as part of the Rapid Response Team of Victim Intervention Program (VIP) / Rape Crisis. The Rapid Response Team intervenes with victims of family violence and/or sexual assault at Parkland Hospital to provide crisis intervention, emotional support, information and resource referrals 24/7. They also interact with hospital staff, doctors, nurses, social workers, law enforcement from various parts of the county and other medical professionals. We would prefer bilingual skills (Spanish), but that is not a requirement.

The Advocates are centered out of the Crisis Support Center where we provide counseling services for clients 4 years and older. There are times when the Advocate may help with one of the counseling clients who need assistance or help a person who was a walk-in. She/he may also help with the crisis line for people who call in wanting information or assistance. The person will also help with on-call coverage for victims who come into the hospital after regular work hours.

BA degree in social work, criminal justice, or related field – or equivalent combination in education and experience. Good communication skills, ability to handle stress, excellent customer relations skills. This position is 40 hours per week, rotating shift. The pay range is posted on the website. Some hours on this shift will qualify for an additional evening or weekend differential. 

For more information, go to the Parkland Health & Hospital System website under job opportunities. The position is listed as Client Advocate I, job code #C665. You can complete an application directly online. 

Part-time General Clerk III – Clerk who helps with answering phones, greeting clients, scheduling, registering and discharging clients who come to the Crisis Support Center for counseling. Works 20 hours per week on Mon-Wed evenings 4:00 – 8:00 pm and Saturday 8:00 am – 4:30 pm. This person works closely with counselors and advocates to assist victims of violence. She/he plays a key role for the clinic – setting the right tone of welcome and safety. At some times, the Clerk may be asked to work additional hours to cover for illness or vacations. 

Must have 5 years clerical experience, excellent communication skills, ability to work in stressful environments, and must be able to pass required tests for clerical positions. Prefer, but don’t require, bilingual skills (Spanish). Benefits are included in this part-time position. 
Go to the Parkland Health & Hospital System website under job opportunities. The position is listed as General clerk III, job code #C213 P. Be sure to look for a position under VIP/Rape Crisis. You can complete an application directly online. 

You can also send a resume and cover letter to Victim Intervention Program / Rape Crisis at (214) 590-0436.  No personal phone calls will be accepted – fax only.  
