Promise House, Inc.

Emergency Youth Shelter Program

Job Description

Position:

Residential Case Manager

Reports To:

Shelter Manager

Educational 

Requirements:
Position requires at least a Bachelor’s Degree in a human service or Social Work field with two years experience in direct case management with adolescents. Bilingual (Spanish/English) capability is highly desirable, as is eligibility for Child-Care Administrator License. Must be in possession of a current Texas driver’s license (except for military personnel), and must be insurable by Agency driver’s insurance company.

Basic Function:
Responsible for coordinating service delivery to youth in the Residential Program of Promise House; prepare / arrange / provide for needed services to transition youth back into their homes or an alternative placement. Conducts all functions as they relate to case management of all shelter residents. This includes, but is not limited to, intake, case planning, regular client contact with the youth’s guardian or managing conservator, discharge planning, and follow-up.  The Residential Case Manager may be required to lead non-therapeutic groups as necessary.
apply:


www.promisehouse.org 
Contact person:
Monica Dickerson, Emergency Shelter Manager
