PAGE 2
ANNOUNCEMENT NUMBER: 08-B8-195- Social Work Associate, GS-187-8
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Department of 



Veterans Affairs
	VACANCY ANNOUNCEMENT

	STATION

549


	ADDRESS (City, State and ZIP Code)

VA North Texas Health Care System

4500 S. Lancaster Road
Dallas, TX 75216
	AREA OF PROMOTION CONSIDERATION

VANTHCS and VA Nationwide 

	ANNOUNCEMENT NUMBER

08-B8-195

	POSITION TITLE

Social Work Associate

	SERIES AND GRADE

GS-187-8
	NO. OF POSITIONS

1
	PROMOTION POTENTIAL TO

      None

	OPENING DATE

06/24/08

	LOCATION

VA North Texas Health Care System (VANTHCS)

Social Work Service (122)

Dallas, TX
	SALARY RANGE

GS-8: $42,782-$55,617 per annum


	CLOSING DATE

07/15/08

	FOR INFORMATION CONTACT

Michael Steed,

Human Resources Specialist
214-857-1981
	HOURS OF WORK

Monday -Friday

9:00 am to 5:30 pm

	NOTE:  This announcement is a solicitation for applications from current VA employees for competitive promotion consideration.  It does not, however, restrict the right to consider or select applicants from any other recruitment source such as reassignment, appointment, demotion, transfer, reinstatement or special appointing authorities such as those for disabled veterans, veterans recruitment appointment (VRA) eligibles, severely handicapped individuals, etc.

	NOTE:  Performance Based Interviewing (PBI) may be used.  For information on the basics of PBI visit the PBI website at www.va.gov/pbi.

	NOTE:  Current permanent Veterans Canteen Service employees may apply for consideration under this vacancy announcement.

	EQUAL EMPLOYMENT OPPORTUNITY:  All applicants will receive consideration regardless of race, color, age, religion, sex, national origin, political affiliation, sexual orientation, marital status, status as a parent, or non-disqualifying physical handicap. “For information regarding the No FEAR Act regulations, refer to 5 Code of Federal Regulations (CFR) 724.”

	DRUG TESTING:  All applicants tentatively selected for VA employment (in a testing designated position) are subject to urinalysis to screen for illegal drug use prior to appointment.  Applicants who refuse to be tested will be denied employment with the VA.

	NOTE:  Applications will be accepted from permanent Title 38, including Hybrid Title 38 employees in accordance with the VA-OPM interchange agreement, and if selected they will be converted to competitive service appointments. 

	NOTE:  A driver’s license in the State or Territory in which assigned may be required.  If required, candidates must pass a Federal service driving test.


RESPONSIBILITIES:  Incumbent will provide concrete services to selected inpatients and outpatients as assigned by the supervisory Social Worker.  The incumbent will complete post discharge calls to patients who have been recently discharged. The incumbent will provide follow-up services, such as resolving specific financial, housing or health care support problems that affect the patient’s adjustment.  The incumbent will provide patient education information to instruct patients and/or family about VA and community resources.  Incumbent will screen veterans using a high risk screening tool to identify veterans with psychosocial needs and refer such veterans to the Master Level Social Worker or Social Work Supervisor.  The Social Work Associate reviews and summarizes information in administrative and medical records for the purpose of gathering social and medical information necessary for treatment planning.  The incumbent may accompany veterans and family member to visit community agencies and nursing homes in preparation for discharge.  The incumbent prepares monthly statistical and other reports as needed.  The Social Work Associate may assist Social Workers with projects and participate in process improvement activities.  The incumbent must be able to secure a driver’s license.  
QUALIFICATION REQUIREMENTS:  Applicants must be serving in a permanent appointment.  Public Law 95-201 requires that any applicant appointed to a direct patient-care position be proficient in spoken and written English.  Responses to the KSAO’s listed below will be a primary source for determining qualifications.  In addition, applicants must meet the following requirements:

BASIC REQUIREMENTS FOR ALL GRADES:  Bachelor’s degree from an accredited college or university in major fields of study such as: social welfare, sociology, psychology, public administration, philosophy, education, anthropology, history, economics and/or English.  In addition, applicants must meet the following requirements: (COPY OF TRANSCRIPT REQUIRED)
QUALIFYING EXPERIENCE:  Two years of performing a wide variety of duties in support of professional social workers, providing assistance and services as prescribed for individual cases by social workers in conjunction with their professional treatments.  Assignments must have included interviewing patients and others for informational or service purposes; handling selected referrals to social and health facilities; obtaining and compiling data and similar types of work.  

GS-8:  Two (2) years of such experience, which must have included one (1) year in a medical setting.

TIME-IN-GRADE RESTRICTIONS: 

GS-8:  Applicants must have served at least 52 weeks at the GS-7 level.

RATING & RANKING PROCEDURES:  Responses to the following KSAO’s will be a primary source for determining qualifications.  In addition, your responses to the KSAO’s may be a source of information utilized by selecting officials in determining which applicants are the best qualified for the job.  If a formal panel is to be convened, qualified promotion candidates will be rated on the KSAO’s listed below.  Since your rating will be based primarily on your responses, please be specific on actual duties performed or education received.  Each item will be evaluated separately, so please do not provide one narrative summary covering all items. 

1.  Knowledge of and ability to establish and maintain effective work relationships with a multidisciplinary team as well as other employees in the organization.

2.  Operational knowledge of and experience in working with software applications such as, Microsoft Word, Excel, Outlook etc. 

3.  Ability/Experience in communicating orally and in writing with people of varied backgrounds.

4.  Ability to prioritize, demonstrate good judgment and demonstrate a clear understanding of the customer concept and its relationship to providing services within the assigned section.

HOW TO APPLY:

All applicants must submit the following documentation so that it is received in Human Resources Management Service (05B8) by 4:30pm on the closing date of the announcement 7/15/08:

1. OF-612 (http://www.opm.gov/forms/html/of.asp) or

2. Resume (including name and address of employer, job title, starting and ending dates (month and year), average hours worked per week, supervisor’s name and telephone number, and a description of your duties.

3. Responses to the KSAOs/rating factors found on “How To Apply” section

4. Photocopies of official transcripts are required in order to verify education in the qualification process.  However, official 

       transcripts will be required from the selectee prior to coming on board in this position.
Fillable applications can be obtained in HRMS or on VANTHCS Intranet home page under local job announcements.  Failure to provide all of the information and documentation requested may result in the applicant receiving less than full consideration in the qualification process.

If you choose to submit a resume you are certifying that, to the best of your knowledge and belief, all of the information on and attached to the resume is true, correct, complete and made in good faith.  You are certifying that you understand that false or fraudulent information on or attached to the resume may be grounds for not hiring you or for firing you after you begin work and may be punishable by fine or imprisonment.  You are also certifying that you understand that any information given may be investigated.

Application packets must be submitted to Human Resources Management Service (HRMS) by 4:30 p.m. on 07/15/08.  Responses to the KSAOs must be received by 4:30 p.m. on 07/22/08.  Fillable applications can be obtained in HRMS or on VANTHCS Intranet home page under local job announcements.  Failure to provide all of the information and documentation requested may result in the applicant receiving less than full consideration in the qualification process.
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