How to log into myLEO Classic account
Your CWID and password are used to confirm your identity across most computing resources at the University.  Please find detailed information below regarding options to log into myLEO Classic, reset your password or request your CWID.
All students will log in using their CWID provided by Admissions as their user name and birthdate for the initial password.
Access myLEO:  Launch A&M-Commerce website www.tamuc.edu then click on myLEO link located on the bottom right of the page which will directly open myLEO Classic login page https://leo.tamuc.edu/ .
User Name: CWID number
[bookmark: _GoBack]Password: Birthdate (mmddyy) Effective July 1st, 2013 new accounts are created using mmddyyyy
Forgot my password?
If you are trying to login and have forgotten your password, you can reset it by clicking on ‘Forgot Your Password?’ link. 
From myLEO Classic login page, click ‘Forgot Your Password” link 
· You will be prompted to enter the Captcha code displayed
· Enter your CWID number
·  myLEO Classic will send password reset instructions to your alternate email address(es) you provided. Note: myLEO Password Assistance link will expire in two days.
· Type in new password  in the boxes
Note: When setting your password,  you must meet the following required criteria:
· Minimum number of characters: 8
· Maximum number of characters: 14
· Number of previous passwords remembered: 10
· Your password must contain three of following four categories
· Uppercase characters (A-Z)
· Lowercase characters (a-z)
· Base 10 digits (0-9)
· Special Characters( ! @ # $ % = < > _ ^ & * ( ) +- ; : . ~ ? )
· Click ‘Update Password’
Forgot your CWID?
· Launch myLEO Classic
· Click on ‘Forgot CWID?’ link
· Enter the following information in the appropriate boxes
· Last four digits of your Social Security Number
· First Name
· Last Name
· Date of Birth
· Click ‘Next’
· If successful myLEO Classic will provide your CWID number

If you have never provided an alternative email address(es) myLEO Classic will not send you a password reset link because an alternative email address has never been created as shown below.
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1. To set your alternate email address(es) return back to myLEO Classic login page and enter your CWID 
2. Click Next
3. Once you have successfully logged in select the Options link to provide alternate email address(es)
4. Click on Add or Update an Email Address for Resetting your myLEO Password
5. Enter your alternate email address(es)
6. You will receive an email verification based at your alternate email address(es)
7. Open your alternate email and open myLEO Email verification mail. Click on the link to verify your alternate email address.
8. You will receive a message if you have successfully verified your alternate email address. 
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myLeo is unable to send a password reset link because there are no alternative email addresseses
associated with your login. To take advantage of this feature, you will need to add an alternate email
address to your profile. After successfully logging into myLeo, you will find the form for adding an
alternate email address on the password update page. After adding an alternate email address, its
status will be pending and unusable until you verify it by clicking on the link in the email
confirmation message. Please contact IT Support Services at HelpDesk@tamuc.edu or 903-468-6000
for assistance with resetting your password.




