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You need to know your
Member ID
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Scan QR Code and open link.

Type your CWID/UIN with

Copy Member ID.

       Date of Birth, 
       then click on Submit.



Now Download the
Mobile Application
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You need to download Mobile Application called
BCBSTX App. 

For iOS For Android



Register an Account
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After downloading the application, You need to click on
register an account and accept the terms.



Registering your
account is easy
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Enter first name, last name, date of birth and
Identification number.

Enter the details that are
matching with the college
records.

Identification Number is the
member ID you got in the Slide 1. 

Then click on Continue. 

       Eg: ZGP90XXXXXXX

Note: While creating an account, if you have first name or last name more than 20
characters, Please enter First 20 characters only. If you still face difficulty, 
Contact: 1 (877) 624-7911 (Toll Free)



Let's create your
secure login
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Enter College Email, then create Username and
Password.

Enter college Email ID.

Create a Username and
Password. Make sure you don't
forget them. 

Then click on Create Login



Verify your email and
you're all set!
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Check your college email and click on 'link' to Verify.
After the verification, click on continue.



Time to log in.
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Enter username and password then Click on LOG IN.
Check new email for the 6-digit code. Enter the code,
then click on VERIFY ACCOUNT.  

Enter Username



Enrollment Information
Academic HealthPlans,

Inc.
PO Box 1605

Colleyville, TX 76034
help.ahpcare.com

1 (877) 624-7911
(Toll Free)

Need more help?
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Benefits/Claims
Blue Cross and Blue Shield

of Texas
PO Box 660044

Dallas, TX 75266-0044
1 (855) 267-0214




BCBS Customer Service
1 (800) 451-0287

Toll Free
1 (800) 581-0368

24/7 Nurseline



For any Emergency
911 (Toll Free)

https://help.ahpcare.com/hc/en-us


This is your Insurance
Card
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