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[bookmark: _GoBack]Position Title:	Empowerment Coach/ Case Manager Classification:	Regular Full Time
ACE is a Permanent Supportive Housing- long-term program, which aims to assist families and individuals with co-occurring diagnoses in moving to a better quality of life and to remain housed. The goal is to quickly stabilize households in decent, safe, and affordable permanent housing while providing support services necessary to help resolve the underlying circumstances that may have contributed to their housing problems.


Note: This job description is subject to review and change at any time. HCC is an equal opportunity employer.


ESSENTIAL DUTIES & RESPONSIBILITIES:
· Take full responsibility and ownership of assigned tasks.
· Assess families and individuals for strengths/ barriers, including employment, education, job training, behavioral health, child care needs, and criminal and substance abuse histories in order to provide available community resources.
· Provide financial coaching and financial education. 
· Work closely with the Employment Coach to help participants to find work and advance their careers.
· Assist families and individuals with access to public benefits.
· Hold families and individuals accountable for establishing and meeting housing stability goals and evaluate progress.
· Maintain accurate documentation into the required HMIS database.
· Input accurate and complete data for all contacts with participants into participant files. Ensure participants file folders are HUD “AUDIT READY” at all times.
· Ongoing monitoring of housing situations. Provide tenant mediation. Cultivate relationships with landlords.
· Coordinate with a variety of outside service providers to connect families and individuals with available community resources.
· Document regular contact with participants: office, home visits, telephone, text, and email contact.
· Work occasionally after hours. Participate in the planning, coordination, and attendance of events for families and individuals.
· Adhere to agency policy, procedures and established processes.


EDUCATION & TRAINING:
A four-year degree in sociology, psychology, social work, or a related field of study is preferred but may be substituted by significant relevant work experience.  Previous work within the Mental Health field is a plus.


KNOWLEDGE, SKILLS & ABILITIES:
· Must be teachable and a team-player.
· Case management experience with working with homeless strongly preferred.
· Ability to motivate and coach others towards achieving goals.
· Ability to understand populations who have experienced traumatic events.
· Adept at developing rapport and interacting effectively with population served.
· Well-organized with ability to prioritize and manage tasks.
· Flexible with the ability to adapt to shifting priorities.
· Excellent communication/interpersonal skills verbal and written.
· Strong computer skills including experience with MS Office, using the Internet, and database management.


INTERESTED APPLICANTS:
Please email resume, cover letter, and salary requirements to: Jeff Brandt; jbrandt@hccdallas.org 
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