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The graduate assistant will support the Student Case Specialist with addressing the needs of students who are at risk or experiencing difficulties in areas such as academics, health, psychological, economic, food insecurity, family relationships and social adjustments through a variety of interventions, referrals and follow up services.  The responsibilities of the GA include conducting needs assessments, coordinating referrals, and following-up with students. The graduate assistant reports to the Student Case Specialist.
 
ESSENTIAL FUNCTIONS:
·      Provide case management to students of concern and coordinates referrals to on and off campus resources
·      Follows up and tracks referrals for students of concern
·      Develops training and presentations for Student Case Management
·      Maintains documentation and records related to students of concern
·      Assists with The Lion Food Pantry
·      Assists the Student Case Specialist in further developing Student Case Management services
·      Plans and coordinates events and programming
·      Assists in clerical duties as necessary
·      Performs related or similar duties as required or assigned
KNOWLEDGE & SKILL REQUIREMENTS:
 
MININUM QUALIFICATIONS

· Bachelor’s Degree from a four-year accredited college or university
· Enrollment in Social Work, Counseling, Student Affairs or related graduate program
· Experience using Word, PowerPoint, Excel

PREFERRED QUALIFACTIONS
· Experience providing case management services
· Experience providing crisis assessment and/or intervention
· Work or volunteer experience related to domestic/dating violence, sexual assault or child abuse advocacy or prevention
· Work or volunteer experience within a non-profit organization or in a higher education setting
· Experience with public speaking and/or event planning

