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PART-TIME, WORK FROM HOME OPPORTUNITY AVAILABLE
BED ACCESS COORDINATION SPECIALIST
The Bed Access Coordination (BAC) program establishes and implements a utilization management process to ensure the quality, appropriateness, and efficiency of acute behavioral healthcare services for clients served in the Greater Dallas area. The purpose of the BAC program is to ensure consumers receive necessary and appropriate treatment by coordinating access to care between originating facilities and other contracted facilities.
General services provision scope:
· Indigent consumers
· From the 6 county catchment area (Dallas, Rockwall, Ellis, Navarro, Hunt, and Kaufman)
· Consumers are in need of acute behavioral healthcare services at a contracted hospital/facility
· 24/7/365 coverage provided in 3 daily shifts: 0000-0800, 0800-1700, and 1700-2400
· Voluntary, involuntary split is typically 50/50
Duties include but are not limited to:
· Manage the bed access waitlist, monitoring bed/resource availability and coordinate transfers.
· Respond to requests for acute or crisis residential bed acquisition.
· Secure acute care and crisis residential beds for indigent patients who are currently patients in emergency room settings.
· Maintain accurate patient data using current waitlist technology (currently Excel, but migrating to a cloud based application).
· Demonstrate knowledge of community providers and linking patients to these resources for continuity of care.
· Communicate effectively and professionally with staff from contracted facilities and out-of-network facilities.
· Problem-solve when issues arise with resource limitations, offering solutions whenever possible.
Applicants must have a computer, working internet, access to Microsoft Excel, and access to a telephone. We are in need of assistance for the following shifts:
Saturday deep nights (Friday midnight-Saturday 8am)		$11.50/hr
[bookmark: _GoBack]Saturday days, 8a-5p						$10.00/hr
Please contact Amy Stewart at astewart@transicareinc.com for more information.
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