Women In Need

Job Description

Position:

Director of Legal Advocacy Services 
Status:

Exempt
Responsible to:
Executive Director 
Purpose: 
Provide advocacy, legal advocacy, coordination of services, including peer counseling, financial assistance, and case management to nonresident clients of family violence program. Supervisor for Legal Client Advocates. 
Hours: 
Normal work Hours 8:00 a.m. to 5:00p.m. 
Monday thru Friday. This position will sometimes require evening and weekend work.
Qualifications:        Bachelor’s degree in social service related field with two 



years of supervisory experience or a Masters Degree with 



one year experience in a supervisory role.  Legal advocacy 



experience interfacing with County/District Attorney a plus.

           Skills in the use of office equipment, including computers
                      and advanced software.  Experience in an agency or as a 


volunteer which demonstrates the ability to respond in a 


constructive and supportive manner to adults and children in 


a crisis situation. Previous experience in supervision.

Salary: 
Salary will be commensurate with experience and ability.
Job Responsibilities: 

· Working supervisor - general advocacy services to resident/nonresident clients, including counseling, financial assistance, legal advocacy, information and referrals. Supervises & trains advocates.
· Performs daily supervisory duties including recommendations for hiring, evaluation and termination of employees. 
· Travel to outreach location to provide general advocacy services/supervision of legal advocate. 

· Assists staff as needed in day-to-day problems and direct services to clients.
· Develop, implement and supervise staff responsible for support group meetings for victims of Family Violence. 

· Regularly reviews the progress of direct services at the agency to ensure that policies and procedures are being followed and that service measures are being met for funding sources

· Screen applicants for protective orders, prepare and file orders, and secure representation. 

· Accompany clients to court upon request. 

· Refer clients requesting or identified as needing shelter services to shelter staff for screening/admission.
· Assess nonresidential clients and coordinate services and safety plans. 

· Provide information and referral services for nonresidents. 

· Complete all internal and funding agency paperwork in a timely manner. 
· Maintain statistical information. 

· Compile data and prepare monthly reports (to include quarterly, semiannual and annual) as required by all funding sources. Compilation of quarterly satisfaction surveys for both residential and non residential clients. 
· Assist with securing additional funding through researching and submitting grant requests, etc. 
· Network in outreach communities to increase support and visibility.

· Other duties as assigned. 

This job description is not intended to be all inclusive. Women In Need, Inc. reserves the right to revise or change job duties as the need arises. This job description does not constitute a written or implied contract of employment. Due to the nature of our business employees will be expected to work some evenings, nights, holidays or weekends.
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