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UTHSCT Job Description
Job Title Patient Navigator – Patient Navigator Program

Job Code:    
Position Name:   Patient Navigator 
Position Code:    (Grade 16)
Department Name:   The Northeast Texas Center for Rural Community Health (The Center)
Department Code:  1120
Manager Name:    Patient Navigator Program Manager 

FLSA Status:  Exempt - P

Supervises Others:  No
Revised:  3/12/13 
The North East Texas Center for Rural Community Health (The Center) is an organizational entity within the University of Texas Health Science Center at Tyler (UTHSCT) for the purpose of 1) engaging in community health service activities within the Northeast Texas region and 2) enhancing, promoting, coordinating, and supporting faculty and student projects which are broad-based and intended to transform the regional healthcare delivery system through managed care for Medicaid recipients.  The Center will manage approved Delivery System Reform Incentive Payment (DSRIP) projects to demonstrate effective approaches to achieve the health care system triple aims 1) improve access, 2) improve quality of care, and 3) reduce costs and, convene meetings/conferences with external health care providers to foster the exchange of information, ideas, and experiences that can be adopted to achieve the triple aims of health care services transformation.

Job Summary: As a member of this DSRIP demonstration project, the Patient Navigator will be assigned to a clinical area within the UTHSCT network to ensure that special populations have access to primary care services. The Patient Navigator assumes responsibility and accountability for the management of resources through interdisciplinary collaboration to achieve optimal patient outcomes. The Navigator coordinates research data, community physicians, and UTHSCT System resources into a seamless model of access and care benefiting patients, participating physicians, and family members. 
MAJOR DUTIES / CRITICAL TASKS:

· Assist patients in understanding their diagnosis, treatment options, and the resources available, including educating eligible patients about appropriate clinical research studies and technologies.

· Serve as an essential link between patients and all other care providers.
· Facilitate appointments for consults and support services within established service standards,

including social workers, dietitians, physician, etc

· Coordinate multidisciplinary planning conferences, develop concise patient summaries for use by the care team, and document recommendations made utilizing standardized care protocols in accordance with nationally recognized care guidelines.

· Develop patient education programs and tools.

· Follow patients throughout the care continuum, including inpatient admissions, collaborate with inpatient care management resources, and post-discharge follow-up to reduce readmissions.

· Work with DSRIP staff and others to collect data, track outcomes, and support strategic planning processes.

· Deliver quarterly report card to Patient Navigator program manager and other groups which demonstrate outcomes and performance improvement activities.

· Adhere to established productivity benchmarks.

· Responsible for outreach efforts to establish and maintain positive working relationships with key customers (physicians, office staff, diagnostic staff, nurses, radiology staff, social services staff, and radiation oncology staff, etc.)

· Performs other duties as assigned
REQUIRED EDUCATION / EXPERIENCE: Bachelor’s Degree with major course work in field relevant to assignment is strongly preferred. 3 Years experience in discharge planning and/or case management preferred. Education may be accepted in lieu of experience. The ability to make moderately complex decisions while exercising independent judgment is required.  Knowledge of community resources and experience working with a variety of community-based organizations is preferred.  Knowledge of quality improvement tools and application is preferred. Demonstrated ability to use Microsoft Office Word, Access, Excel, and various other software programs is required.
LICENSURE/CERTIFICATION REQUIRED – check all that are REQUIRED for the job.
( Heartsaver/First Aid    ( Healthcare Provider    ( ACLS    ( CCRT    ( PALS    ( RCP    
( AART    ( CCRN    ( TNCC    (   LMSW    (  CPC    (  Pharmacist   (  MLT   (  MT  
(  CPHT   (  Med. Asst.   ( LVN   ( RN    (  Nuc. Med. (   Phleb.  ( Other:  

EQUIPMENT: Standard office equipment will commonly be used within this position which includes the following office equipment: telephone, facsimile, copier, scanner, personal computer, printer, and audio/visual as well as Microsoft, project management, and various other software programs.
WORKING ENVIRONMENT: This position generally functions within an administrative environment.  May include travel in between buildings and driving between cities.
OTHER:
Longevity of this position is contingent upon the future availability of funds. 
Specific job requirements or physical location of some positions allocated to this classification, may render this position security sensitive, and thereby subject to the provisions of Section 51.215, Texas Education Code.
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