CYPRESS BASIN HOSPICE

JOB DESCRIPTION

POSITION TITLE: BEREAVEMENT COORDINATOR

DATE APPROVED: 9/23/95        

REPORTS TO: EXECUTIVE DIRECTOR



DATE REVISED: 8/01/2005








POSITION SUMMARY:
Responsible for developing, implementing, coordinating, revising and supervising all aspects of the bereavement program.  Responsible for gathering information from interdisclipinary team members relative to the grief issues and bereavement needs of family members. Identifies and prioritizes grief and bereavement issues of surviving family members or others through consultation with the IDT team.  Establishes bereavement goals for families after assessment, identifies and provides appropriate materials to be used in the bereavement program, and evaluates the effectiveness of the program through participants. Counsels with individual family members as needed.  Provides consultation to Interdisciplinary Team members about bereavement counseling as needed and directed.  Orients and supervises bereavement volunteers, prepares inservices and participates in continuing education programs as needed. Develops and conducts bereavement and grief workshops for affected hospice families and the community as needed. Performs other duties as assigned.

RESPONSIBILITIES:

1. Develops and presents educational programs for families and staff on loss, grief, and related topics.

2. Provides individual and group counseling to family members as needed and identified through the bereavement assessment.

3. Responds to requests for grief and bereavement support from staff for patient families when needed.  Provides support after normal work hours as needed and approved by the Executive Director.

4. Plans, develops, implements and supervises bereavement support programs, memorial programs and related programs as needed for participants and identified in bereavement policy.

5. Identifies and obtains grief and bereavement materials needed for programs.

6. Participates in the Interdisciplinary Team Meetings and provides consultation to the staff as needed on grief related topics.

7. Evaluates the effectiveness of the bereavement program on an on-going basis and makes quarterly Quality Assurance reports to the Executive Director.

8. Participates in Performance Improvement Program activities, reporting
program problems or complaints to the P.I. Coordinator.

QUALIFICATIONS:

1.  An undergraduate degree in counseling, social work or related field is preferred but will consider other experience and interests in grief work.
2. Previous related experience or training in areas of grief and bereavement counseling is preferred.

3. Must be able to demonstrate skills needed in administrative functions including policy and procedure development and program development.

4. Must demonstrate the ability to communicate effectively in both oral and written communications.

5. Must be able to demonstrate effective organizational skills with the ability to manage multiple and detailed tasks effectively.

6. Must be able to work within a team environment and handle the stress of changing priorities.

7. Must be able to subscribe to the hospice philosophy of care.

MENTAL AND PHYSICAL EFFORT:

Must possess mental and physical health sufficient to meet the demands of the position.  Must be able to work with the terminally ill.


