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JOB DESCRIPTION

	JOB TITLE:                    Clinical Manager III

EFFECT DATE:
January 2009
ORG. UNIT:                    Center of Excellence
	FLSA STATUS:

Exempt, Full-time

POSITION#:                     2012
SUPERVISED BY:
Center of Excellence CM V


GENERAL DESCRIPTION:

The Clinical Manager III has administrative and clinical responsibilities in implementing the grant-funded Caruth ACT Team within the Metrocare Center of Excellence The CM III works under the direction of the CM V and program director to ensure the program under his/her direction meets minimum productivity benchmarks, grant guideline, and complies with all agency metric protocols. The Clinical Manager III is responsible for the success of the Center of Excellence ACT Team that includes multiple components and dimensions that must be coordinated on a daily basis. 

ESSENTIAL DUTIES AND RESPONSIBILITIES:  (Other duties may be assigned.)

· CONSUMER ADVOCACY

· Maintains objective processes for selecting grant recipients and maintains all applicant record

· Conducts consumer assessments and assigns case managers 

· Ensures all grant recipients served by the Caruth ACT Team receives the care identified on the service treatment plan and prepares for successful crisis interventions as they present

· Ensures adequate systems and review processes that monitor intake, service planning, on-going treatment, medical records and transfer/discharge of all consumers in programs

· Provides ongoing supervision and appropriate interventions for most at-risk consumers

· Works with program management to ensure consumer registration, eligibility verification, and other data processing occurs seamlessly to maximize consumer contact time and reduce service wait time

· Coordinates care with community partners when appropriate

· Monitors and ensures minimum level of care for each consumer in program

· MANAGEMENT

· Collaborates with upper management to ensure successful consumer outcomes

· Monitors staff compliance with benchmarks and assigns appropriate remedies to address deficiencies 

· Provides and documents regular staff clinical supervision

· Directs and documents staff performance and ensure the facilitation of regular team meetings

· Ensures all programs maintain required licenses and comply with all payer documentation requirements

· Maintains knowledge of and complies with established policies and procedures including government, insurance and third-party payer regulations/contractual requirements 

· Demonstrates adherence to ethical standards of conduct, state contracts, appropriate professional standards and applicable state/federal laws

· ADMINISTRATIVE, FINANCIAL AND QUALITY COMPLIANCE

· Works with Human Resources to ensure adherence to policy and procedure, staff training compliance and maintains appropriate staffing levels

· Ensures compliance with Quality Management standards and participates in process improvement 

· Partners with CM V to create annual planning and develops regular status reports
COMPETENCIES:

The competencies listed here are representative of those that must be met to successfully perform the essential functions of this job.

· Analytical skills, professional acumen, business ethics, thorough understanding of continuous improvement processes, problem solving, respect for confidentiality, excellent communication and presentation skills

QUALIFICIATIONS

EDUCATION AND EXPERIENCE:

The incumbent in this position will possess a Masters degree in a social services field of study from an accredited college or university with at least 2 years management experience in mental health or mental retardation.  LPC or LCSW is required. Bilingual-Spanish is preferred. 

REASONING ABILITY:

· Ability to form a clinical relationship with consumers
· Ability to synthesize information for assessment and planning purposes
· Ability to scrutinize program performance data and remedy deficiencies
· Ability to work flexible shifts based on consumer needs (on-call duties)
COMPUTER SKILLS:

· Intermediate level on Microsoft Word, Excel and PowerPoint

· Intermediate knowledge of Internet sourcing and email

· Intermediate knowledge of PsyConsult and Northstar Respository software

PHYSICAL DEMANDS & WORK ENVIRONMENT

PHYSICAL DEMANDS:

The physical demands described herein are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations can be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the incumbent is regularly required to talk and hear, use hands and fingers to operate a computer and telephone and drive a motor vehicle. Due to the multi-site responsibilities of this position the incumbent must be able to carry equipment and supplies (up to 50 pounds) regularly.  The position may require standing and/or walking in excess of 8 hours a day.

TRAVEL:

· In-county travel is required frequently and overnight travel may be required occasionally.

WORK ENVIRONMENT:

· The noise level may vary between low and moderate.

This job description is a record of major aspects of the job, but is not an all-inclusive job contract. Metrocare Services maintains its status as an “at-will” employer and nothing in this job description shall be interpreted to guarantee employment for any length of time.  Additional tasks may be assigned as deemed necessary by the immediate supervisor. The position’s status conforms to the Fair Labor Standards Act as amended, and the employee has agreed to the methods of compensation in compliance with Center’s procedures and Federal Law.

 

 

Employee Signature: ________________________________

Date: ___________________

 

 

Supervisor Signature: _______________________________

Date: ___________________
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