	STAFF POSITION DESCRIPTION


	Position Title:
	Direct Care Patient Volunteer 
	  Exemption Status:
	Volunteer
	

	Job Classification:
	Volunteer
	  Job Code:
	     
	

	Department:
	
	

	Reports to:
	Volunteer Coordinator
	

	
	
	


Job Summary: Provide a brief summary of the work performed.   Indicate level of supervision required.

Provides companionship, light house-keeping and sitter services to terminally ill patients and families in their place of residence.
Essential Functions:  Describe the 5 - 10 duties / responsibilities that must be performed by this position.

Provides companionship and sitter services according to the patient’s plan of care.
Provide companionship including reading, writing, sharing and other social activities (this may be for the patient or the caregiver).

Sit with patient in the absence of the caregiver.

Perform light housekeeping tasks or prepare a meal.

Communicate with patient/family, giving emotional support.

Assist in maintaining a safe environment for the patient/family.

Coordinate services with the patient/family to provide support as needed.

Continue visits to patient if the location or level of care changes.

Report concerns regarding patient/family to the Volunteer Services Supervisor or Clinical Manager.
Additional Responsibilities:  List infrequently performed and non-essential tasks.

Performs other related duties as assigned or requested. 

Adheres to the Hospice policies and Code of Ethics.

Document care provided and submit to the Volunteer Services Supervisor.
Conforms to all applicable Agency policies and procedures.

Participates actively in continuing education and inservices as appropriate to job requirements.
Maintains confidentiality of patient information and business trade practices.

Assumes accountability for reporting incidents and complaints according to hospice policy.



Knowledge / Skills / Abilities: List the knowledge, skills, and abilities required to perform the essential functions of this position. 

* Communication and interpersonal skills

* Cooperative attitude

* Organizational skills
Age-Related Competencies:

    
Information Management:


Treats all information and data within the scope of the position with appropriate confidentiality and

 
security.          
Risk Management:

Cooperates fully in all risk management activities and investigations.     

Additional Requirements:

No state criminal history or not listed on OIG Excluded Providers List.     
Minimum Position Qualifications: List the minimum qualifications required for this position:

· Training:  Hospice training
· Driver’s license and proof of auto liability
Environmental Conditions: Describe the work environment including risk of exposure to blood-borne pathogens and other hazards.Moderate noise level; Category C BBP risk; moderate stress and emotional demands.
Physical Requirements: Specify the physical requirements of the job on the attached Physical Demands Analysis.

The above statements are intended to describe the general nature and level of work being performed.  They are not intended to be construed as an exhaustive list of all responsibilities.  

I have read and understand this position description.

_______________________________
___________________________
 Employee’s Signature



Date
_______________________________
____________________________
Supervisor’s Signature



Date









1

