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Scope: 
The Program Manager for the IRC in Dallas’ Economic Empowerment department will oversee the coordination and administration of all aspects of ongoing programs, including the Refugee Social Services Employment program, Matching Grant program, New Roots, Financial Coaching, VITA program, and other economic empowerment programs that may be established.  The Program Manager will develop and monitor annual and strategic plans for the department; ensure program goals are met; staff are supervised and supported; identify and secure grants to sustain and grow economic programs; and ensure reporting, compliance, and budgeting requirements are satisfied through oversight of team members and activities.   Reports to:  Deputy Director. 

Responsibilities:
· Plan for the overall department and its programs in accordance with the mission and goals of the organization.
· Develop new and sustainable initiatives to support the strategic direction of the organization
· Ensure all programmatic, contractual, and donor requirements and IRC standards of care are met  
· With input from the Deputy Director and program staff, establish and implement annual and long-term goals and objectives to successfully achieve outcomes related to Economic Development
· Monitor program goals and take appropriate intervening action to ensure contractual compliance and goal attainment
· Ensure the design and implementation of a department-wide evaluation framework to assess the strengths and areas of needed improvement for each programmatic area
· Guarantee accurate and timely financial and client-related recordkeeping throughout the department, including the use of ETO, IRIS and RDC systems 
· Ensure oversight and monitoring of case files for proper file documentation.  
· Supervises, coaches, and supports Economic Empowerment program supervisors/leads.  
· Provides career development and learning opportunities to Economic Empowerment staff to build the service delivery leadership strengths of all within the department.
· Sustain and grow partnerships with the local business community and other strategic partners to maximize their coordination, cooperation, and support.
· Represent Economic Empowerment in the community and to potential funders, serving as a resource to those seeking information about program activities
· In coordination with the Finance Manager develop and monitor department, program, and grant budgets
· Develop funding proposals for the department’s programs to ensure the continuous delivery of services  





Requirements
· [bookmark: _GoBack]Bachelor’s degree required in social work, international relations, or other relevant fields; graduate degree preferred;
· 5 or more years of progressive experience in nonprofit program development and management
· Grant writing experience
· Experience supervising staff, including the completion of formal performance evaluations, coaching, and participating in hiring/dismissal processes
· Familiar with the job market in Dallas, with an understanding of Economic Empowerment programs that build economic self-sufficiency, personal financial assets and financial literacy 
· Excellent written and oral communication skills; Bi-lingual in a refugee language helpful 
· Superior time management and organizational skills
· Ability to effectively communicate and work as a team leader and team member in a cross-cultural environment. 
· Computer literacy required.
· Must have reliable transportation and maintain valid driver’s license and insurance coverage and be able to provide evidence of such to the IRC  
IRC leading the way from harm to home.
IRC is an Equal Opportunity Employer.
 IRC considers all applicants on the basis of merit without regard to race, sex, color, national origin, religion, sexual orientation, age, marital status, veteran status, disability or any other characteristic protected by applicable law.  
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