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Staff Job Description

Degreed Bilingual (Spanish) Case Manager / Full-Time 

Position in Case Management, delivering financial assistance, food pantry assistance, and information and referral in busy agency in Irving, Texas.

Qualifications: Bachelor’s degree in Social Work or related field. At least two years previous experience in casework and Information and Referral. Ability to supervise social work interns, ability to work well with volunteers, computer literate. Spanish proficiency (written and verbal) is required.
The Degreed Bilingual Case Manager will:

· This position will also supervise social work interns through University of Texas at Arlington School of Social Work. 
· Interview clients and obtain relevant program qualification information (demonstrated need, client partnership, etc.)

· Phone screen and pre-qualify financial assistance program clients

· Schedule appointments and keep accurate/detailed daily reports

· Analyze client history, educational level, etc., to appropriately match clients with other agency programs/services

· Document and maintain updated information in client files, as well as in the computerized client database

· Conduct household budgeting classes with clients, when necessary

· Appropriately apply funding to assist clients in overcoming barriers to self-sufficiency

· Prioritize client needs and act accordingly

· Assist clients in identifying reasonable short- and long-term goals

· Negotiate client partnership in the achievement of goals

· Foster a professional presence, treating clients with respect and listening empathetically to their situations

· Reward and encourage clients’ attainment of their goals

· Maintain appropriate client confidentiality

· Collaborate with other social service agencies and other local resources

· Follow monthly reporting requirements and outcome measurement procedures as specified in the grant contracts according to agency policy and in a timely manner

· Adhere to the guidelines in the agency’s Employee Policy Manual

· Attend monthly staff meetings
Learn more about Irving Cares at www.irvingcares.org.
Apply to Teddie Story at tstory@irvingcares.org with a resume and salary requirements; or mail to P.O. Box 177425, Irving, TX 75017-7425. 
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