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JOB DESCRIPTION

	JOB TITLE:                    Qualified Mental Health Professional – Center of Excellence

EFFECT DATE:
January 2009
ORG. UNIT:                    Center of Excellence
	FLSA STATUS:

Non-Exempt, Full-time

POSITION#:                     1572
SUPERVISED BY:
Clinical Manager III


GENERAL DESCRIPTION:

Provides psychosocial/rehabilitative service to persons with mental illness. Services may include, but are not limited to, assessment, development and measurable treatment goals and objectives, referral, linkage, advocacy, monitoring, crisis intervention and continuity of care. Provide individual, marriage, family and group counseling. The overall goal of this position is to maximize the consumer’s potential level of functioning, reduce hospitalization and aid in the successful reintegration of consumers into the community.

ESSENTIAL DUTIES AND RESPONSIBILITIES:  (Other duties may be assigned.) 

· Provides overall service coordination, referral, linkage, and advocacy to consumers with varying needs. 

· Performs duties in concert with other members of an interdisciplinary treatment team

· Completes a psychosocial assessment on each new admission

· Formulates individual service plan based on assessment findings on all new admission. 

· Develops measurable objectives and goals agreed upon by the consumer.

a. Actively assist in obtaining and modifying goals as needed.

b. Documents attempts to involve consumer, service providers, and caregivers unless opposed by the consumer) in service plan process.

· Reviews service plans are required for program compliance

· Follow up on consumer status and reports repeated unsuccessful efforts to contact the treatment team.

· Follow-up within 24 hours on assigned consumers who access emergency services. Report status-disposition to treatment team. 100% compliance expected

· Provide crisis intervention. Make home visits, initiate mental illness warrants, work with police and other public servants as a needed to address crisis

· Facilitate inpatient admission upon request of the treatment team. Provide continuity of services throughout inpatient stay. Participate actively in discharge planning. 

· Provide individual, family, and group rehabilitation sessions. Evaluate progress of counseling session, solicit feedback from consumer(s), and consult with colleagues and team leaders when dealing with unfamiliar/uncomfortable issues.

· Identifies and assist consumers in obtaining entitlements by providing referrals, advocacy and negotiation, as needed.

COMPETENCIES:

The competencies listed here are representative of those that must be met to successfully perform the essential functions of this job.

· Analytical skills, professional acumen, business ethics, thorough understanding of continuous improvement processes, problem solving, respect for confidentiality, excellent communication and presentation skills.

QUALIFICIATIONS

EDUCATION AND EXPERIENCE:

Bachelor’s degree from an accredited college or university in field of social services or a minimum of 33 hours of relevant social services studies as prescribed by the Texas Administrative Code.  One to three years experience working the MH/MR populations.

REASONING ABILITY:

· Ability to organize work flow and develop efficient clinic procedures

· Ability to effectively manage a large caseload of consumers with varying needs

· Ability to problem-solve, exercise good judgment, and make sound decisions

· Skilled in using tact and diplomacy in interacting with staff and consumers

· Ability to work as a team member

· Able to maintain work in 95% compliance of standards at all times

· Effective written and verbal communication skills

· Ability to organize and prioritize tasks

· Able to work independently with minimal supervision

· Able to work flexible hours

· Ability to successfully use an automated clinical record keeping system
COMPUTER SKILLS:

· Intermediate level on MS Excel, Email and word processing programs

· Ability to utilize Internet for resources.

PHYSICAL DEMANDS & WORK ENVIRONMENT

PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations can be made to enable individuals with disabilities to perform the essential functions.  While performing the duties of this job, the incumbent is regularly required to talk and hear, use hands and fingers to operate a computer and telephone. Due to the multi-site responsibilities of this position the incumbent must be able to carry equipment and supplies (up to 50 pounds).  The position requires standing and/or walking in excess of 7 hours a day.

TRAVEL:

· In-county travel.  Overnight travel is negligible. 

WORK ENVIRONMENT:

· The noise level may vary between low and mild.

· The work environment should not be unusually hot or cold.

This job description is a record of major aspects of the job, but is not an all-inclusive job contract. Metrocare Services maintains its status as an “at-will” employer and nothing in this job description shall be interpreted to guarantee employment for any length of time.  Additional tasks may be assigned as deemed necessary by the immediate supervisor. The position’s status conforms to the Fair Labor Standards Act as amended, and the employee has agreed to the standards methods of compensation in compliance with Center’s procedures and Federal Law.

 

 

Employee Signature: ________________________________

Date: ___________________

 

 

Supervisor Signature: _______________________________

Date: ___________________
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