
 
 
 

Social Worker Counselor 
 
 
About Us: 
The Dallas Police and Fire Pension System provides comprehensive retirement, death, and 
disability benefits for the City's over 8,000 police officers, firefighters, pensioners, and their 
beneficiaries.  We have a dynamic, progressive environment, with opportunity for advancement. 
 
Responsibilities: 

• Counsel both active and retired plan members, qualified survivors, and disability 
applicants individually regarding complex pension benefit options 

• Prepare accurate retirement benefit estimates 
• Give regular presentations to groups of 50-75 new hires, prospective retirees or 

pensioners and their spouses regarding retirement plan benefits and related financial 
matters 

• Communicate effectively orally and in writing 
• Participate in regular departmental and team meetings 
• Other duties may be assigned 

 
Minimum Requirements: 

• Licensed Baccalaureate Social Worker with the Texas State Board of Social Worker 
Examiners or Bachelors degree in related field 

• Five or more years of related experience, and strong communication and public speaking 
skills 

• Comfortable with grief work in a one-on-one setting 
• Use of personal vehicle for home visits, retiree functions, and group meetings with 

mileage reimbursement 
• Attendance at weekend events 
• Only non-smokers will be considered 

 
Additional Preferred Qualifications: 

• Area of education/experience – older adults 
• Knowledge of Medicare Part A, Part B, and Part D 
• Knowledge of Dallas and surrounding areas social services for older adults 
• Defined benefit plan experience 
• InFRE Certified Retirement Counselor or CEBS designation 

 
Salary and Benefits: 
Commensurate with experience.  Our competitive salary and benefits package includes defined 
contribution retirement plans (401a and 457), health, dental, life, short- and long-term disability 
insurance, health savings accounts, paid vacation, holidays, and sick time, a wellness program, 
and free parking.   
 
E-mail resume, salary history and salary requirements to: resume@dpfp.org.  Principals only. 
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