Crossroads Family Services

Job Description 

Position Title:   Crime Victim Liaison I 
Responsibilities

Crime Victim Liaison I:  This position will be responsible for the ongoing development, review, updating and implementation of the Crisis Response Team.  They will also be responsible for the coordination of the on-call system to respond to the Plano Police Dept. for crime victim’s assistance at the time of the crime.  Will provide training to the Plano Police Department’s new recruits.  Other services will include crisis counseling, phone and in-person information and/or referrals, court accompaniment, securing emergency financial assistance, and filing Crime Victim Compensation applications.  Bilingual (Spanish/English) would be a plus.  
Education

Master’s Degree or Master’s Degree eligible in Psychology, Social Work, or the behavioral health field preferred.  Community service agency experience may be used in lieu of degrees earned. 

Skills
Computer literate, multitask capabilities, flexible; ability to work under pressure; ability to work on a team; must have excellent phone skills; great written and oral skills.  

If interested please send your resume’ to jmalatich@fsplano.org    

