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Job Description:

Resident Services Coordinator

Peters Colony Apartments
The Resident Services Coordinator will lead the development and implementation of educational, recreational and social service programs for residents of Peters Colony Apartments, a 160 unit affordable housing community in Carrollton, Texas.  

Reports To:  Director of Programs
Key Responsibilities

 Establish on-going communication with residents to determine areas of need and to ensure residents are aware of available programs and resources.

 Establish and maintain communication and cooperation with on-site property management staff.

 Lead the development and implementation of education-centered afterschool and summer programs for school-aged youth on-site.

 Develop educational opportunities for adults on-site based on residents’ needs and interests.
 Provide goal-directed case management for Walker Program participants to help them increase their self-sufficiency.  
 Coordinate recruitment of residents into FC’s IDA and other asset building programs.  
 Recruit and supervise part-time staff and volunteers to assist with youth and adult programs.

 Work with property management staff, neighborhood association members, community-based police officers and residents to promote safety and reduce the incidence of crime on property.

 Identify and establish partnerships with other community-based groups to bring educational, financial, health and other services to residents of the property and the surrounding neighborhood.

 Communicate frequently with Director of Programs to ensure information flows constantly and in both directions.

 Assist other FC staff with fund raising, reporting, public relations, program development and other duties as required to achieve the mission of the organization. 

Minimum Qualifications 

 Bachelors Degree in Social Work, Education or related field.

 Minimum of two years of experience providing educational and/or social services to economically disadvantaged families
 Ability to establish partnerships with other community-based groups and to work effectively with property management staff.
 Bilingual (English/Spanish) preferred.  
To Apply:  Send résumé and cover letter with salary requirements to:  Foundation Communities, attn: Julian Huerta, 3036 South First Street, Suite 200, Austin, TX 78704; or julian.huerta@foundcom.org.  No phone calls, please.
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